CompuCom Powers
IT Asset Disposition
Every day, your IT assets grow older.
You contemplate the regulations and
restrictions for disposal, the costs involved
and the vast number of providers that
provide some, but not all, services. As your
assets age, your challenge becomes how
to effectively dispose or redeploy them.
The risks and consequent costs of
improper IT asset disposition fall into
two main categories: security (e.g.
exposure of sensitive corporate data) and
environmental such as former corporate
IT assets ending up as hazardous material
in a landfill. The U.S. Environmental
Protection Agency (EPA) estimates that
less than a third of U.S. IT electronic
products that are ready for end-of-life
management are properly disposed.
While there are numerous providers
offering disposal and recycling services,
many of them have little or no integration
of systems and enterprise asset
management processes.

A Dynamic Approach
To address this need, CompuCom®
provides IT Asset Disposition (ITAD)
Services that use a dynamic service model
supported by a governance organization.
We apply a structured qualification
matrix to your project and define the
most efficient delivery model relying on a
nationwide network of facilities, resources,
tools, systems, logistics and partners.
If you had to do it yourself, you might
adopt a one-approach-fits-all approach
due to cost constraints. Our dynamic
approach helps you better manage your
cost while minimizing risks, maximizing
asset sustainability and optimizing the
residual value of your assets.

Corporate Sustainability Goals
We are committed to improving the world
we live in through our sustainability
programs, which are focused on
developing and implementing green
projects for our clients, partners and our
organization. We work to reduce our usage
of natural resources, and recycle waste
generated across our facilities limiting the
impact to landfills.

INVEST IN THE
SAVINGS — NOT THE
TIME
• YOU IDENTIFY THE
ASSETS
• WE MANAGE THE
DISPOSITION
• YOU REAP THE
BENEFITS

Our Services
We have 3 large-scale service locations in North America
and a national network of certified partners with more than
25 processing centers across North American and Canada.
We also have over 6,000 field service technicians. Our
services include:

Asset De-installation
The decommissioning of hardware from the business
environment including disconnecting, unplugging,
packaging and physical removal.

Secure Data Destruction
Our services are supported by detailed processes to
securely handle, remove and destroy all proprietary data.
We can physically shred hundreds of hard drives per hour
on site with a client witness or off site at our secure facility
and dispose of the materials through environmentally
certified processes. We can also wipe or degauss hard
drives for the complete removal of data. We can remove
data and software from all devices that store information
on PCs, servers, printers, tablets and smartphones.

Logistics
The secure, physical transport of hardware from one
location to another. Logistics consists of trafficking,
packaging, storage and transportation.

Asset Refurbishment and Recycling
The refurbishment of assets to extend the life of the
hardware, making the product available for redeployment
within the client’s environment.

Asset Remarketing
The resale and/or donation of client assets for shared
monetary proceeds or goodwill.
Our companies and our technicians hold more than
100,000 certifications, including ISO 9001:2008 and ISO
20000. Additionally, through our ITAD Services, we:

•
•

Process more than 1 million plus assets per year

•

Sell more than $2 million of used scrap equipment per
year

•

Return, on average, more than $6.8 million to our clients

Manage donations and disaster relief support of
75,000+ assets per year on behalf of our clients

We use EPA-certified recycling suppliers, and the national
network of processing centers that we use maintain a wide
range of industry certifications, including R2, eStewards
and NAID. Your assets are transported and processed with
security and compliance as our top priorities.

Learn more about our comprehensive services.
Visit us online at CompuCom.com.
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