MAC DEPLOYMENT AT SCALE

Best Practices

To maximize adoption, simplifying the Mac onboarding process is essential.

We recommend the following best practices for onboarding and managing Mac at scale.
Whether using Intune, Jamf, or a combination of both, following these best practices
ensures efficient management, compliance, and an optimized user experience.

1. Seamless Enroliment

What it is: Device enroliment registers Mac devices with
an MDM solution for centralized management.

« Automated Device Enrollment (ADE): Utilize Apple

Business Manager (ABM) for zero-touch deployment.

+ Mobile Device Management (MDM) Configuration:
Ensure the MDM push certificate is properly set up
for device management.

* Enroliment Restrictions: Define which macOS
versions and hardware meet organizational
security standards.

* Post-Enroliment Setup: Assign configuration
profiles, enforce security policies, and deploy
necessary applications.

2. Configuration Profiles & Policies

Managing Mac devices effectively requires applying
system-wide settings and security policies.

¢ Compliance Policies: Define rules for password
requirements, encryption standards, and
access controls.

+ Device Configuration Profiles: Apply system and
network settings tailored for enterprise use.

¢ Security Configuration Profiles: Enforce security
measures for compliance.

» Device Restriction Profiles: Limit access to specific
features based on organizational policies.

Mac fits seamlessly into enterprise IT
with full manageability, compliance,
and app compatibility.

3. Application Management

Efficient app deployment ensures productivity and
security across Mac devices.

» Application Deployment: Distribute applications
via an MDM solution, using macOS app packages or
Volume Purchase Program (VPP) integration.

* Automated App Updates: Keep software current
with minimal manual intervention.

4. Security & Compliance Configuration

Comprehensive security policies safeguard corporate
data and minimize risks.

» Encryption Enforcement: Configure FileVault for
mMacOS devices.

 Firewall and Gatekeeper Settings: Configure
security preferences for threat mitigation.

+ Multi-Factor Authentication (MFA): Require MFA
for secure access to company resources.
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5. Continuous Monitoring & Reporting

Regular monitoring enhances visibility, ensures
compliance, and facilitates troubleshooting.

» Device Compliance Reports: Monitor security status
and adherence to company policies.

* Custom Compliance Reports: Generate insights on
device security trends.

+ Alerts for Compliance Violations: Set up
notifications for potential security risks.

* Inventory Management: Maintain visibility of all
enrolled Mac devices.

6. Optimizing User Experience

A smooth onboarding experience enhances adoption
and minimizes IT support dependency.

« Clear Onboarding Instructions: Guide users through
setup and app installation.

* Policy Transparency: Communicate guidelines and
restrictions effectively.

« Self-Service Portals: Enable users to check
compliance, install apps, and access device details.

« Training Sessions Designed for New-to-Mac

Employees: Expert tips and guidance provided by
Apple trainers.

7. Testing & Continuous Feedback

Conducting pilot deployments ensures a smooth rollout
and optimizes the user experience.

Pilot Deployment: Test configurations on a limited
scale before full implementation.

User Feedback Collection: Gather insights to
improve enrollment and security policies.

Post-Deployment Monitoring: Address emerging
concerns and fine-tune settings.

8. Documentation & Training

Clear documentation and training ensure long-term
success in device management.

Configuration Documentation: Maintain records
for consistency and future reference.

Training for IT and Users: Educate teams on MDM
management best practices.

FAQs and Troubleshooting Guides: Provide
accessible resources for common issues.

Transform Your Digital Workplace
with Mac + Compucom

Explore our workshops, assessments, and pilot programs
to start your Mac journey with Compucom at compucom.com.
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