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Climate Action: 2024 GHG Baseline — Foundation for Our Path to Net Zero 

Acting on climate 
As a global IT services partner with operations, suppliers, and customers across the U.S., 
Canada, Mexico, and India, we are committed to understanding and reducing our 
environmental impact. We recently completed our first company-wide greenhouse gas 
(GHG) inventory and set 2024 as our baseline year, prepared in line with the GHG Protocol 
Corporate Standard, Scope 2 Guidance, and the GHG Protocol Corporate Value Chain 
(Scope 3) Standard, using an operational control boundary. The reporting period is January 
1–December 31, 2024. We have set a net-zero GHG target by 2050 across Scopes 1, 2, and 
3 (aggregate); this baseline establishes a clear starting point to set interim goals, prioritize 
reductions, and enable transparent year-over-year reporting. 

Why 2024 as the baseline? 
We designated 2024 as our baseline year due to data completeness and consistency 
across the U.S., Canada, Mexico, and India, and because it coincides with the launch of 
our company-wide GHG program. We have adopted a Base Year Adjustment Policy that 
specifies when and how baseline emissions will be recalculated—such as after structural 
changes, boundary/methodology updates, or material corrections—in line with the GHG 
Protocol. This ensures results remain comparable over time. 

Third-party support 

We engaged Keramida Inc.—a CDP Gold Accredited Provider—to advise on methodology 
and perform calculations for our 2024 inventory. A Third-Party Calculation Statement 
confirming their role is available on request at csr@compucom.com. 

mailto:csr@compucom.com
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Our Emissions At a Glance (2024) 

Units: metric tons CO₂e (mt CO₂e). Percent shares use the market-based Scope 2 total. 

Scope / Category Total (mt 
CO₂e) 

% of Total Company 
Emissions (MB) 

Scope 1  4,677.67 3.51% 
Scope 2 (MB) 1,476.90 1.11% 
Scope 3 Category 1: Purchased Goods and Services 41,349.99 31.02% 
Scope 3 Category 4: Upstream Transportation &  
Distribution 

2,719.27 2.04% 

Scope 3 Category 6: Business Travel 2,640.08 1.98% 
Scope 3 Category 7: Employee Commuting  3,069.30 2.30% 
Scope 3 Category 11: Use of Sold Products 73,375.88 55.04% 
Scope 3 – All Other Categories (3, 5, 8, 12, 13) 3,999.22  3.00% 

 

Notes: Totals (2024): LB 133,237.48 mt CO2e | MB 133,308.29 mt CO2e. Percent shares on 
this page use the MB total (Scope 2 LB = 1,406.10; Scope 2 MB = 1,476.90). Values are 
shown to two decimals; results are estimates per the GHG Protocol and may change with 
improved data. Percentages may not sum to 100% due to rounding.  
Scope 3 coverage: All 15 Scope 3 categories were assessed; this table highlights top 
contributors. The full category table appears in Appendix A. 

 

Where Our Emissions Come From 

Scope 1 & Scope 2 (direct operations and purchased energy) 

What it Includes 

Scope 1 and Scope 2 represent the emissions most directly within our control.  

• Scope 1 (Direct). Emissions from sources owned or controlled by Compucom. 
Relevant sources include stationary combustion (natural gas, diesel), mobile 
combustion (gasoline, diesel), and fugitive refrigerants (e.g., R-410A). 

• Scope 2 (Indirect, purchased electricity). Emissions from the generation of the 
electricity we purchase from utilities to power our facilities. We disclose both 
location-based and market-based values in line with the GHG Protocol. 

2024 results (mt CO₂e) 
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• Scope 1 + Scope 2 (market-based): 6,154.57, which is 4.62% of total company 
emissions (MB). 

• Scope 1 + Scope 2 (location-based): 6,083.77, which is 4.57% of total company 
emissions (LB). 
• Reference: Scope 2 (LB) = 1,406.10; Scope 2 (MB) = 1,476.90. 

Why it matters: These are the emissions we can influence fastest—by improving how 
we buy electricity, upgrading equipment, tightening facility operations, and managing 
refrigerants. Specific initiatives will be identified following our feasibility review. 

 

Scope 3 (value chain) 

What it Includes  

Purchased Goods & Services (Category 1), Fuel- and Energy-Related Activities (not in 
Scopes 1–2) (Category 3), Upstream Transportation & Distribution (Category 4), Waste 
Generated in Operations (Category 5), Business Travel (Category 6), Employee 
Commuting (Category 7), Upstream Leased Assets (Category 8), Use of Sold Products 
(Category 11), End-of-Life Treatment of Sold Products (Category 12), and Downstream 
Leased Assets (Category 13). See Appendix A for the status of all 15 categories. 

2024 results 
Scope 3 total: 127,153.72 mt CO₂e — 95.38% of total company emissions (MB) and 
95.43% (LB). 

Why it matters. These categories represent the majority of our footprint, so they will 
guide near-term planning for reductions and supplier engagement, alongside targeted 
data-quality improvements in the largest categories. (See Figure B for category shares.) 

 

Figures 

Figure A — Share of total emissions by scope (2024 baseline) 
 

Scope 1 (Direct). Emissions from sources owned or controlled by Compucom. (e.g., 
stationary combustion—natural gas/diesel; mobile combustion—gasoline/diesel; 
fugitive refrigerants such as R-410A). 
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Scope 2 (Indirect, purchased electricity). Emissions from the generation of the 
electricity we purchase from utilities to power our facilities. We disclose both location-
based and market-based values in line with the GHG Protocol.  

Scope 3 (Other indirect, value chain). Emissions from activities not owned or controlled 
by Compucom that occur upstream and downstream of our operations. 

Figure A (Alt text): Stacked bar comparing 2024 emissions by scope. Refer to table for values. 

  

 

Figure B — Breaking down our 2024 Scope 3 emissions 
Compucom’s Scope 3 emissions account for ~95% of our total footprint. Most of these 
come from two categories—Use of Sold Products (Category 11) and Purchased Goods 
& Services (Category 1)—which together represent ~90% of Scope 3 (about 86% of total 
company emissions). Tackling Scope 3 for our services-led business means focusing 
on what we buy and how customers use the products we sell, while improving 
upstream logistics, employee travel and commuting, and operational waste where 
material. 

What the largest categories include 
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• Purchased Goods & Services (Cat 1, 32.52%) – Upstream “cradle-to-gate” 
emissions from the tangible and intangible products and services we procure to 
deliver for customers, not already captured in other upstream categories. 

• Use of Sold Products (Cat 11, 57.71%) – Emissions from the direct use of 
products we sell. 

Figure B (Alt text): Donut chart of 2024 Scope 3 categories. Refer to Appendix for values. 

 

 

Coverage & Methods (Year-1 summary) 

• Standards & Boundary: GHG Protocol Corporate Standard; Scope 2 Guidance 
(location- and market-based); Corporate Value Chain (Scope 3) Standard; 
organizational boundary: operational control. 

• Geographic Scope: Global GHG inventory (U.S., Canada, Mexico, India).Reporting 
period: January 1–December 31, 2024. 

• Offsets & insets: No carbon offsets or insets were used to reduce reported 2024 
emissions. 
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• Data sources: Mix of primary activity/utility data and reputable secondary datasets 
(spend- and factor-based) consistent with the Protocol.  

• Data quality: Scope 1–2: High (metered/utility where available). Scope 3: Medium 
(hybrid of supplier-specific and spend-based; improvements to be planned for top 
categories). 

• Third-party calculation statement: Available upon request at 
csr@compucom.com. 

• Base-year policy: 2024 is the baseline; results will be recalculated if material 
structural/boundary/method changes occur. 

mailto:csr@compucom.com
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Appendix A — Full Scope 3 Category Summary (assessed all 15) 

We assessed all 15 Scope 3 categories. We measured applicable categories and 
marked others as Not applicable (N/A) where no relevant activities occur in our 
business model. 

Category Status 2024 mt CO₂e % of Scope 3 Data Quality 
(H/M/L)* 

1: Purchased 
Goods & 
Services 

Measured 41,349.99 32.52% High 

2: Capital 
Goods 

Assessed — 
Included in 

Category 1 for 
2024 

- - Not separately 
rated 

3. Fuel & Energy-
Related (not in 
Scopes 1- 2) 

Measured 583.68 0.46% High 

4. Upstream 
Transportation & 
Distribution 

Measured 
 

2,719.27 
2.14% High 

5. Waste 
Generated in 
Operations 

Measured 1,471.60 1.16% Medium 

6. Business 
Travel Measured 2,640.08 2.08% High 

7. Employee 
Commuting 

Measured 3,069.30 2.41% Medium 

8. Upstream 
Leased Assets 

Measured 104.79 0.08% High 

9. Downstream 
Transportation & 
Distribution 

Not Applicable 
— Only 
customer-
arranged, 
customer-paid 
outbound 
deliveries are 
included in 
Category 9; 
Compucom-
arranged 
outbound 
logistics are 

- - - 
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reported in 
Category 4.  

10. Processing 
of Sold Products 

Not 
Applicable— 
CompuCom 
does not sell 
intermediate 
products 
that require 
further 
processing by 
third parties 
prior to end 
use; our 
offerings are 
finished IT 
products and 
services. 

- - - 

11. Use of Sold 
Products Measured 73,375.88 57.71% Medium 

12. End-of-Life 
Treatment of 
Sold Products 

Measured 230.31 0.18% Medium 

13. Downstream 
Leased Assets Measured 1,608.84 1.27% High 

14.  
Franchises 

 

Not Applicable 
– no franchise 

operations 
- - - 

15.  Investments Not Applicable 
– none relevant 

to this 
inventory 

- - - 

            Scope 3 Total         127,153.72        100% 

* * Data quality rubric: technological representativeness, temporal coverage, 
geographic coverage, completeness, reliability. Internal 1–5 scoring mapped as High 
(4.0–5.0), Medium (2.5–3.9), Low (<2.5). 

Notes: Values are shown to two decimals; results are estimates per the GHG Protocol 
and may change with improved data. Percentages may not sum to 100% due to 
rounding.  
 


